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WES 7 operating system (OS) can be recovered using the following methods:

WES 7 operating system recovery

1) Recovery to WES 7 OS factory image by inner Storage(SSD) feature
2) Restore WES 7 OS factory default by USB

1. Recovery to WES 7 OS factory image by inner Storage(SSD) feature

You can restore the system to the default factory settings. Access recovery mode and recover the system as shown
below.

Option 1 to access recovery mode: Access using the menus in the Control Panel

1. Go to Start - Control Panel - System and Security - Back up your computer on the desktop.

* o I

Adjust your computer’s settings View by Category =

User Accounts and Family Safety
h-ll Add or rémice Uer MSCounits
"if St up parental controls for any user

Find and fix problems

Metwork and Internet
L] Connect to the Internaet

Wiew Network S1a%us and Laiks

* Systern and Security
' é Rewiew your computier's status

Appearance and Personalization

Change the theme

deskdtop background
At sonsen nesolulion

Chaase homegroup and shanng options .
Clock, Language, and Region

Change keyboards o other mpul methods

y Hardware and Sound

'
ﬂl View devices and panters
Add a device

Conmect to a projector

Change display language

@ e F&

Adjust commaonty used mobility senings

t— Programs
h % Uninstall a program




2. Select Recover system settings or your computer in the displayed screen.

-
— - o — .
tem and Securty » Bacup and este T | seorch Contatpomsi 2
Control Panel Home ‘
S Back up or restore your files
| & Create a system image Backup
W Create a system repaic disc Windows Backup has not been set up. & 5et up backup
Restone
Windows could ot find a backup for this computer.
9 Select apother backup to restone files from
Bueover system settings o wour Compuber
|
See also
Action Center
& Windows Easy Transfer
3. Select Advanced recovery methods.
T Tme——— e —
g S — B B T3 2 .
* Controd Panel » All Control Panel ltems » Recowery = | 44 || sesrch Conteot Panel £
Contral Pansl Home @
Restore this computer to an earlier point in time
Troubleshoot a problem Systemn Restore can resalve marry system problems, and is the best recovery method 1o try first. For serious
Uninstall 8 program problems, use the advanced recovery methods.
Restoee your files
Systemn Restore
Undo recent system changes, but leave files such as documnents, pictures, [ ¥ Open System Restore |
and music unchanged. This might remove recenthy-installed programs
and drivers.
L. I VEY el
See also



4.

Select Return your computer to factory condition.

— S
b Control Fanel * ANl Control Pansd [terms # Recovery » Acvanced Recovery Methods

Choose an advanced recovery method

After you have chosen a method, you'll have the opportunity to back up your files, such as documents,
pechues, andl music. Help me Choose 3 evovery method

% Use a system image you created earlier to recover your computer
I you have created a system image, you can use it fo replace everything on this computer, including
‘Windows, your programs, and all your files, with the information sved on the system image,

# Retumn your computer to factory condition
This opticn will delets svenything on your computer and replace it with a recovery image provided by
your compuler marufacturer. Afterward, you can restone your files from a backup. Amy prOgrams you've
installed will eed 1o be reinstalled uling the onganal indtallation discs or files.

5. You will be promd to confirm if you want to back up your files. Click Skip to proceed with system recovery without

backup.
=]

S —— g —
» Recovery » Advanced Recowery Methods » User File Backup

Al Control Panel Iems

Do you want to back up your files?

Before conbnung, you can back up Mes such as douments, proiunes, and music to an extemnal hard disk, DVD,

0, or USE flash drive.

Alter the recovery process is completed, Windows wall help you restore these files to your computer. 1f you
shap this shep, you might lose your files.

Ak Windows could not fnd Sty Ble Backups on his computer. Olick "Batk up now” 1 ¢réate & e badkup.

[ Bsckuprow | sip

1|




6. Restart the computer for system recovery. Click Restart.

{; jo e = Recovery » Advanced Recovery Methods » User File Backup » Restart - |y rrod F b
el

nue the recovery

¥ou have chosen not to badk up your data, ¥ou might lose your user files, such as documents,
plictures, and music if you continue.

Restart Cancel

Option 2 to access recovery mode: Access when the computer boots up

1. Press F1 or F8 immediately after the computer boots up.

2. If you have accessed recovery mode by pressing F8, the Advanced Boot Options screen will appear as shown below.
Select Repair Your Computer.

advanced Boot Options

i Windows 7

of system recovery tools you cam use to repair

Tems, run diag ti€s, Or restore your System.

ENTER=ChOose ESC=Cance
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Recovering the system

After accessing recovery mode using one of the previously mentioned methods, recover the system.

1. Select Next in the displayed System Recovery Options screen.
! System Recovery Options x|

Select & language:

|English (United States) 4

Select a keyboard input method:

T - |

| MNext> I Cancel |

Recovery will be performed in English only.

2. Specify the user name and enter the password. Next, click OK.
E System Recovery Options _EI

To access recovery options, log on as a local user.

To access the command prompt as well, log on using an administrator

account,
User name: | Administrator |
Pmmld: I LA L L L]

| oK || Cancel |

The default user name is Administrator.




3. Select Samsung Factory Recovery as a recovery tool.

Ly e —— |
Choose a recovery tool
Operating system: Windows 7 on (C:) Local Disk
[ Startup Repair
Automaticaly fix problems that are preventing Windows from starting

s

System Bestore
Restore Windows 1o an earker pont in tme

r

£l system Image Recovery
."' Recover your computer usng & system mage you created earber
Windows Memaory Diagnostic
.

Chedk your computer for memory hardware ermors

- Command Prompt
e _
Open & command prompt window

Samsung Factory Recovery

Return C drive to Factory Condition

|!'_ i

_"\.

Shiut Doy Restart

4. The system will be restored to the default factory settings. The recovery will be performed automatically. It will take about
10 minutes to recover the system. After the recovery, the system will automatically restart.

EW =-\sources ) recovery | Tools | CustomRecoveryToolsxe = (=] |

DiskPart swccessfully set the partitiem 1D.

Partition 3 is now the selected partition.
188 percent completed
DiskPart swccessfully Fformatted the volume.
DiskPart swccessfully assigned the drive letter or mount point.
Partitioan 4 is nmow the selected partition.

DiskPart successfully assigned the drive lettér ar moual point.

Il Return to your OS5 té FACTORY conditiam 11

< It will take about 18 minutes and reboot aulumiu-a.]il'r
please walt .

Recovering started at [17:13:55.161

=
[
I
I
I
I
I
I
I

2 Restore WES 7 OS factory default by USB

If the recovery of WES 7 fails with OS image inner SSD, you may restore the default factory settings of the
operating system.
Recover the system as explained below:

2.1 Create a WinPE bootable USB
211 Why we need a WinPE environment

The applications ImageX.exe and diskpart allow us to manage Win7-based OS images.

ImageX and diskpart do not run on DOS systems and require WinPE or Windows7 environments.
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To create a WinPE bootable USB, you can use any WIinPE or Win7 environment which you may already

have in place.

21.2 Using WinPEUSBMaker tool

The WinPEUSBMaker tool is available for: (A) AMD64 and (B) X86 architecture.
Select the correct tool according to your OS image’'s architecture.

(A) AMD64 platform : SUR40 (Surface, Windows 7 Professional 64bit)

(B) X86 platform : SBBA, SIM (Windows Embedded Standard 7 32bit)

2.1.2.1 Requirements

Copy a mandatory set of files for each OS architecture into a WinPE data folder.

These files ought to be located on one USB drive only

The USB will be formatted.
WinPE files require 200MB, but we recommend over 8GB available space
The OS image will be saved on the USB
WinPEUSBMaker_[%Processor_Architecture%].exe

- [%Processor_Architecture%#ISOW

| ¥B6
& WinPEUSBMaker X326 exe

2.1.2.2 Run WinPEUSBMaker
- Connect USB drive and run WInPEUSBMaker_x86.exe

WINPE USE MAKER X86 - v1.0 -

WINPE USB MAKER X86 -

Close

Locate your USB drive in the drop down list



WINPE USE MAKER X586 - w1,

H:% 7.659MB

WINPE USB MAKER X86 -

Close |

WINPE USE MAKER X586 -

H:w 7.659MB

WINPE USB MAKER X86 -

| Close |

Select USB drive and click [MAKE] button.

|H:A# 7.659MB

WINPE USB MAKER X86 -

Close |

Progress bar is displayed during process.
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WINPE USE MAKER ¥86 - v1.0

H: 7.659MB -|

WinPEUSEMaker_X86

“Process Complete!” message appears.

| e WINPE_X86_USB (H:)

USB’s label is set to “"WINPE_X86_USB”

j [EFI]

. [sources]

'7) bootmgr

| | bootmgr £fi
* imagex exe

You can see USB's contents.

Now you can boot to WinPE from the USB drive.

2.2 Copy OS image to USB
221 Copy OS image and related files to USB.
(for example, make a folder and copy xxx.txt, xxx.bat, xxx.wim, WinRe.wim)

| boot

# £ 7 2 111017_diskpart txt
J, NISBAW7E32_1001.0 B
N @ SBBA_120217_10010.wim

] bootmegr & winrewim

2~ imagex. exe

2.2.2  Connect the USB and restart the local machine to boot into USB (using F2 / F10)

You may have to amend the boot sequence in the BIOS system as shown below:



PCI BEU: Realtek PHE BO2 DOO
All IDE HDD

ALL IDE CDROM

ALL USB KEY

All USB HDD

IDE 5: ST320UMO01-1AD142-(S2)

<Enter Setup>

2.23  When booting is completed, such as the following menu appears:

(You can show Label name is WINPE_X86__USB)

Rctive code page: 437

R \windows\system32>diskpart ~s listUol.txt

icrosoft DiskPart version 6.1.7600
opyright <C> 1999-28A8 Microsoft Corporation.
On computer: MININI-BGCAZ2AP

Uolume 2 WES?_USB FAT32 Remouahie

Healthy
Healthy

224  Move to OS image folder and execute xxxxxx_deploy.bat script file.



R \windows\system32>e:

E:\>diwr
UYolume in drive E is WES?7_USB
Uolume Serial Number is 181A-5CC8

Directory of E:\

383,562 bootmgr

481 .680 imagex.exe
boot
EFI
sSources
111012 diclpars oot
A
Winre .wim

B8 bytes

232 bytes free

*

i -864.194,
Dir<s>  11.797.4721.

2.2.5 Deployment is automatically proceeding.

Reboot target.

Successfully exported image H9.

Total elapsed time: 14 sec

3

F:\SUR40_111123>copy WinRE_118512 .wim R:\Recoucry\uindowsRE\uinpe.uin
i -

file<s> copied.

F:\SUR4B_111123)0:\Hindows\Sy:temaz\Reagentc.exc g

Directory set to: SSZNGLOBALROOT Ndevicesharddis
REAGENTC.EXE: Operation successful

F:\SUR40_111123>C:\Windows\S

Directory set to: \\?\GLOBRLROOT\deuicc\harddi&
REAGENTC_EXE: Operation

SUR48_111123>
SUR40_111123 dexit

For more information please visit www.samsunqlfd.cpm. '
Design & Specifications are subject to be updated without notice.

etreimage ~spath R:N\Recovery=l
indowsREN Atarget C:“\Windows ~hootkey 3bB8

kﬂ\partitionZ\Recoue»y\uindousHE

C ystem32\Reagentc.exe “setos image ~path R:\Factorylma
ges stavget C: \Windows

kB\partition2\Factupylmage
successful



